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Non-Photo Instruction Permit 

This job aid is designed to assist you in coaching your customers through the Non-

Photo Instruction Permit (NPIP) transaction. Customers must complete the pre-apply 

process through License eXpress before applying for a Non-Photo Instruction Permit.   

Getting Started 

 

  

 

After customers log 

into License eXpress 

they must do the 

following:  

Click the Get  

your instruction  
permit hyperlink. 
The link displays 
once the DTS 
Waiver is on 
record.  

Review the What  

you’ll need 
section.  

Click the Next  

button.  

 

 

Customers must 

have a DTS 

Waiver on record 

and meet the 

minimum age 

requirement of 15 

years.  

Other Information 

 The Driver Training School (DTS) 

sends the waiver, and DRIVES 

updates the record in real time. 

 Non-Photo Permits are valid for 

one year.  

 Non-Photo Permits cost $25.00  
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Troubleshooting the NPIP Process 

  

Customers 
must visit a 
Licensing 
Service Office 
if they select 
No on the 
Identity 
information 
screen.  

Parent or guardian 

information must match 

exactly as reflected on 

the driver record.  

 

Check the 

certification box 

to move forward.  
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Printing the Temporary Document  

 
 

There are two 

ways the customer 

can print their 

Temporary 

Document: 
 

Click the Print 

hyperlink on the 

Order Summary 

screen. 

 

Click the View 

your temporary 

license 

hyperlink on 

their License 

eXpress home 

page.  

 

Click the View 

Receipt 

button to print 

the receipt.  

 


